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The Real-name Registration Programme for Subscriber Identification Module (SIM) Cards (the “Programme”), implemented by the Office of the Communications Authority (“OFCA”), requires pre-paid SIM (“PPS”) card users to complete real-name registration for their SIM cards with their telecommunications service providers by 23 February 2023. Any unregistered existing PPS cards will be deactivated after this date. Bank customers who use PPS cards and fail to register by the date may not be able to receive banks' phone calls and SMS messages. Please promptly complete the real-name registration for their PPS cards and update the contact phone numbers if necessary.
For enquiry, please contact your Relationship Manager.
x
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UOB Hong Kong revitalises branch operations

As part of branch revitalisation efforts, the UOB Commercial Banking Centre located at The Gateway, Tsim Sha Tsui (also known as UOB Tsim Sha Tsui Branch) will be integrated with the UOB Commercial Banking Centre – Causeway Bay (also known as UOB Causeway Bay Branch) with effect from 20 November 2023. In addition, in response to changing customer needs, digital advancements and operational efficiency optimalisation, the UOB Commercial Banking Centre – Causeway Bay will cease over-the-counter services starting from the same day.

Rooted in Hong Kong for nearly 60 years, UOB Hong Kong remains committed to providing quality banking services to and doing right by our customers through various touch points. The Bank will continue to serve customers with our best commitment and resources to fulfil the needs of customers through our online and offline channels.

Customers who require any banking services are welcome to visit us from Monday to Friday, 9:00am to 5:00pm at the following locations:

UOB Hong Kong Head Office
28/F, Champion Tower, Three Garden Road, Central, Hong Kong

UOB Commercial Banking Centre - Causeway Bay
6/F, Lee Garden Two, 28 Yun Ping Road, Causeway Bay, Hong Kong

Going forward, UOB Hong Kong will remain committed to doing right by our customers to provide them with quality banking services and experience.

UOB Hong Kong’s corporate customers can also continue to use UOB Infinity or contact relationship manager for banking services. For enquiries, please contact us at (852) 2910 8888.
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                        Working Capital Solutions

                        Sharpen your competitive edge with UOB Working Capital Solutions
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                        Digital banking for business

                        Experience simpler and faster banking services from your mobile device and desktop.
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                        Asset Based Financing

                        Tap on our extensive knowledge base to expand your business capabilities 
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         Copyright ©  United Overseas Bank Limited, Hong Kong Branch

(incorporated in Singapore with limited liability). All Rights Reserved.



We use cookies in order to provide you with better services on our website. By continuing to browse the site, you agree to our privacy notice and cookie policy.
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